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Stewardship Ontario prepared this guidebook to help companies understand their potential obligation as 
ñstewardsò under Ontarioôs consolidated waste diversion program for Municipal Hazardous and Special Waste 
(MHSW).  
 
If your organization is a resident-in-Ontario ñbrand ownerò or ñfirst importerò that sells or distributes products 
that are designated as Municipal Hazardous and Special Materials (MHSM) in the Ontario marketplace, you 
may be a steward of the MHSW Program. 
 
This guidebook is one of two volumes. Volume one describes the program and how you, as a potential 
steward, may fit into it. Volume two provides a step-by-step guide to the steward reporting process.  
 
 Additional information about the consolidated MHSW Program is available to stewards through: 
 
 Future versions or updates of  this guidebook  
 MHSW Steward Guidebook -Volume 2 - How to Use the WeRecycle Reporting System (Phase 1 

Stewards) (www.stewardshipontario.ca/werecycle).   
 Stewardship Ontarioôs MHSW websiteðhttp://www.stewardshipontario.ca/mhsw   
 Interpretive memoranda as published by Stewardship Ontario from time to time and posted on the 

Stewardship Ontario website (www.stewardshipontario.ca) 
 Need-to-Know ðStewardship Ontarioôs electronic newsletter for stewards can be found at the Stewardship 

Ontario Newsroom  
 

If you do not currently receive Need-to-Know, please contact werecycle@stewardshipontario.ca to be added to 
the distribution list.   
 
For more Information: 
 
Steward Services 
Phone: 1-888-288-3360  
Email: werecycle@stewardshipontario.ca  
 
 
Stewardship Ontario 
1 St. Clair Ave. West, 
7th Floor  
Toronto, ON M4V 1K6  
www.stewardshipontario.ca  
 

This Guidebook for the consolidated MHSW Program is in effect from its date of publication until December 31, 2011.  
If a subsequent version of this Guidebook is published prior to that date, it will supersede the contents of this 
document. This publication provides guidance for Stewards of the MHSW program but does not constitute a legal 
document.  The legal obligations of Stewards of the MHSW program are described in the consolidated MHSW 
Program Rules set out in Stewardship Ontarioôs consolidated MHSW Program Plan Volume 1. Stewardship Ontario 
reserves the right to change program guidebooks at any time.  

 
 

© Stewardship Ontario 2010

http://www.stewardshipontario.ca/werecycle
http://www.stewardshipontario.ca/mhsw
http://www.stewardshipontario.ca/corporate/enews.html
http://www.stewardshipontario.ca/corporate/newsroom.html
mailto:werecycle@stewardshipontario.ca
mailto:werecycle@stewardshipontario.ca
http://www.stewardshipontario.ca/
http://www.stewardshipontario.ca/cmhsw/pdf/rules/2010_cmhsw_rules.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/plan/mhsw_plan_jul30_09_vol1.pdf
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1.0 Introduction  

1.1 What is the Municipal Hazardous and Special Waste (MHSW) Program? 
 
The Municipal Hazardous and Special Waste (MHSW) Program is a waste collection and recycling plan 
designed to ensure that certain consumer hazardous and special wastes (see descriptions of each below) are 
managed in an environmentally appropriate way. The overall objectives are to: 

 Divert this waste from landfill and, as much as possible, into 3Rs (reduce, reuse, recycling) solutions; 

 Promote the ñ3Rsò options for many materials (e.g., paint); and  

 Ensure the safe handling and disposal of the designated material where the 3Rs are not feasible (e.g., 
pharmaceuticals). 

 
The materials obligated under the MHSW Program are specified in the Minister of the Environmentôs Program 
Request Letter for Phase 1 and his subsequent Letter of Approval for Consolidated Phase.  

1.2 How did the program start? 
Stewardship Ontario was designated by the Ontario Minister of the 
Environment as the Industry Funding Organization (IFO) to plan, 
implement and operate the consolidated MHSW Program. The 
program plan was developed by Stewardship Ontario, in 
consultation with stewards and stakeholders.  The minister 
approved the program plan in September 2009 under the authority 
of the Waste Diversion Act, 2002.  
 
The program has been developed in two phases: Phase 1 began 
on July 1, 2008 and included nine material categories:  

 Paints and coatings and their containers  

 Solvents such as thinners for paint, lacquer and contact 
cement, paint strippers and degreasers, and their containers  

 Oil filters  

 Oil containers of 30 litres or less for a wide range of oil 
products such as engine and marine oils, and hydraulic, 
power steering and transmission fluids  

 Single use, dry cell batteries, e.g., non-rechargeable 
batteries that can be easily removed and replaced by the 
consumer  

 Automotive antifreeze (engine coolant) and related 
containers  

 Pressurized containers such as propane tanks and cylinders  

 Fertilizers and their containers 

 Pesticides, fungicides, herbicides, insecticides and their 
containers.  

The second phase, called the ñconsolidatedò MHSW Program 
begins on July 1, 2010 and has been expanded to encompass a 
further 13 material categories. Appendix A and Appendix B:  list 
the 22 designated materials.  The plan that describes the 
consolidated Municipal Hazardous and Special Waste Program 
in detail is available on the website: 
www.stewardshipontario.ca/cmhsw/plan/plan.html.  
 

 

http://www.wdo.ca/files/domain4116/08-07-22%20MHSW%202-3%20signed%20letter%20with%20addendum.pdf
http://www.wdo.ca/files/domain4116/08-07-22%20MHSW%202-3%20signed%20letter%20with%20addendum.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/plan/moe_letter_approv_consol_mhsw_plan.pdf
http://www.stewardshipontario.ca/cmhsw/plan/plan.html
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1.3 About Stewardship Ontario  

Our Mission 

At Stewardship Ontario, we believe that todayôs economic and environmental challenges require that we put 
sustainability at the forefront of our endeavors. To have an impact, it is important for our organization to be 

committed to a strong vision and 
mission as well as strategic 
priorities that align our business, 
drive it forward, and enable us to 
deliver solutions that contribute to 
the sustainability of Ontarioôs 
communities and allow our 
stewards to meet their legal 
responsibilities as set out in the Act 
and in approved program plans. 
 
Our Vision is to become a 
Canadian leader in responsible 
product stewardship programs. 
 
Our Mission is to employ rigorous 
and innovative management in the 
development, implementation and 
continuous improvement of waste 
diversion programs that are both 
environmentally and economically 
sustainable.  

Stewardship Ontario is Ontario's first not-for-profit Industry Funding 
Organization (IFO) established under the Waste Diversion Act (WDA), 
2002. Incorporated in 2003, our mandate is to develop, implement and 
operate waste diversion programs. 
 
 In the case of paper and packaging wastes designated under the Blue 
Box program, Stewardship Ontarioôs mandate is to raise industry 
financing to compensate municipalities for 50% of the cost of collecting 
and recycling Blue Box materials. In addition to financing, Stewardship 
Ontarioôs mandate also extends to developing best practice guidelines 
for municipal recycling as well as initiating and directing system 
optimization and market development initiatives. Our responsibilities 
under the BBPP are designed to discharge our stewardsô shared 
responsibilities for the Blue Box in Ontarioða responsibility we share 
today with our municipal partners. 
 
In 2008, Stewardship Ontario transitioned to become a full operating 
company with the added responsibility for financing as well as 
managing end-of-life materials in the Municipal Hazardous and Special 
Waste Program (MHSW). Today Stewardship Ontario is a reverse 
supply chain business for nine materials including used paint and 
batteries, pesticides, fertilizers, certain automotive products such as 
antifreeze and oil filters as well as a number of containers that held 
hazardous materials.  We operate the MHSW program on behalf of 
our stewards to ensure they meet their producer responsibility 
obligations set out in the WDA and accompanying regulations and 
ministerial directives. In 2010, Stewardship Ontario will be expanding 
its MHSW program to include 13 other special household wastes and 
hazardous materials including aerosols, rechargeable and industrial 
stationary and non-lead acid motive, corrosives and irritants, fire 
extinguishers, flammables, fluorescents, leachates, mercury-
containing devices, pharmaceuticals, reactives, sharps and syringes, 
and toxics. This consolidated MHSW Program will launch on July 1, 
2010. As an industry governed organization, our goal is to promote the 
reduction, reuse, and recycling of those materials managed under our 
programs. 
 
Stewardship Ontarioôs Blue Box and MHSW stewards represent 
approximately 1,600 companies and collectively account for all of our 
revenues In 2010, Stewardship Ontario will flow some $150 million of 
industry funds to meet its stewardship responsibilities under the Blue 
Box and MHSW programs combined. The consolidated MHSW 
program is expected to widen Stewardship Ontarioôs customer base 
further. 
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1.4 Who is a steward *? 
Companies resident in Ontario that are brand owners, first importers or franchisors supplying any of these 
materials for sale or use into the Ontario market are stewards and as such have legal responsibilities under the 
program. Municipal Hazardous and Special Material (MHSM) Stewards must report and pay fees to 
Stewardship Ontario based on the designated materials they supply into Ontario.  
 
All stewards are encouraged to contact Stewardship Ontario with any questions about this program and/or to 
discuss program details that may apply to your company or organization.  
 
Steward Services 
Phone:  1-888--288-3360 (option 3) or 416-594-1289 
Email: werecycle@stewardshipontario.ca  
 

1.5 What is Municipal Hazardous and Special Waste? 
 
O. Reg. 542/06 defines ñmunicipal hazardous wasteò according to two regulations and a Canadian Standards 
Association (CSA) Standard: 
 

Å Consumer Chemical and Container Regulation 
Å CSA Standard Z752-03 ñDefinition of Household Hazardous Wasteò 
Å O. Reg. 347 

What materials are classified as hazardous? 

Å Corrosives 
Å Flammables 
Å Leachates 
Å Reactives 
Å Toxics 

What materials are classified as special? 

Å Aerosol containers 
Å Antifreeze (and containers in which it is contained) 
Å Batteries 
Å Pressurized containers 
Å Portable fire extinguishers 
Å Fertilizers, fungicides, herbicides, insecticides or pesticides, and containers in which they are contained 
Å Fluorescent light bulbs or tubes 
Å Oil Containers that have a capacity of 30 litres or less and that were manufactured and used for the 

purpose of containing lubricating oil 
Å Oil filters, after they have been used for their intended purpose 
Å Paints and coatings, and containers in which they are contained 

                                                
* A ñBrand Ownerò is a company/organization or person that is a registered trademark holder or licensee of a trademark (brand); or a 

company or person that owns or is the licensee of intellectual property rights of a brand on a Municipal Hazardous or Special Material 
as defined in the Rules. (If you or your companyôs brand or trade mark is on any MHSM product or  its packaging, then you or your 
company is the brand owner of that product).  
A ñFirst Importerò is a company or person that imports MHSM into the province where the Brand Owner on the MHSM Product (or its 
packaging) is not resident in Ontario. This might include products that are imported from other Canadian provinces or from other 
countries. 
A ñFranchisorò is designated as a steward with respect to all MHSM that it may use or apply at any point within its Franchise System. 
 

mailto:werecycle@stewardshipontario.ca
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Å Pharmaceuticals 
Å Sharps, including syringes 
Å Solvents, and containers in which they are contained 

Å Switches that contain mercury 
Å Thermostats, thermometers, barometers or other measuring devices, if the thermostats, thermometers, 

barometers, or other measuring devices contain mercury 
 
For further information on the list of 22 materials, please see Appendix A: (Reference Chart for Designated 
Materials) and Appendix B: (MHSW Reporting Information for Stewards [óSteward Reporting Matrixô]).   Certain 
products could be reported under more than one category if they have multiple properties.  To assist you in 
identifying the correct reporting category, please review Appendix C: (Decision Process for Materials with 
Multiple Properties). 

1.6 Contents of the Guidebook 
 

This guidebook contains information about: 
 

 Stewards of the MHSW program and their responsibilities (see Section_2); 

 Reporting and Filing timelines (see Section_2.3); 

 Registration process with Stewardship Ontario (includes information about Voluntary Remitters) (see 
Section_3 ) 

 MHSW program fees (see Section_4) 
 
Updates to the Guidebook 

If the MHSW guidebooks are updated with additional program information, stewards of the MHSW program will 
be notified through Stewardship Ontarioôs Need-to-Know e-newsletter. 
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2.0 Being a Steward  
 
As noted in Section 1.4, if your company is resident in Ontario and is a brand owner or first importer of any of 
the 22 materials designated under the program, you are a óstewardô. For further information please refer to 
How to Determine If Your Company is a Steward on the Stewardship Ontario website. 

2.1 What do I have to do if I am a steward? 
 
We encourage you to review the Rules for a complete description of your obligations (including fees).  
 
All obligated stewards are responsible for: 

 Registering with Stewardship Ontario as a steward of the MHSW program; 

 Filing Quarterly Reports with Stewardship Ontario detailing the type and quantity of designated material(s)  
supplied for sale or use in Ontario during specific data periods; and 

 Paying fees quarterly based on your Stewardôs Report.  
 

2.2 Filing my sǘŜǿŀǊŘΩs reports 
 
Under the consolidated MHSW Program, the first step is to file a special one-time only report called the óAnnual 
2009 MHSW Stewardôs Report.ò  See below. 

First Report Due by March 31, 2010 
 

One-Time-Only Report  
 
The first filing requirement is the óAnnual 2009 MHSM Stewardôs Reportô due by the end of March.  
Essentially you are required to report the type and quantity of any of the 22 designated materials 
defined by the consolidated MHSW Program that you delivered for sale or for use into the Ontario 
marketplace during 2009.   
 
These data will be used to recalculate fees that will come into effect with the new program on July 1, 
2010. No fees are due with the March report.  
 
Information regarding how to file the March Report can be found in the MHSW Steward 
Guidebook: Filing March 2010 Report (www.stewardshipontario.ca/werecycle).   
 
 
 

http://www.stewardshipontario.ca/cmhsw/stewards/stewards.html#determine
http://www.stewardshipontario.ca/cmhsw/pdf/rules/2010_cmhsw_rules.pdf
http://www.stewardshipontario.ca/werecycle
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2.3 Timelines for filing reports  
 
Following the one-time óAnnual 2009 MHSW Reportô due by the end of March, the next reporting deadline will 
depend on whether you are a: 
 
Á Phase 1 steward (who has been reporting since July 2008); or a 
Á Brand new steward obligated under the expanded consolidated MHSW Program 

 

I am a Phase One Steward 

As an existing Phase 1 steward, you will file your first and second quarters of the Phase 1 program as usual.  
Beginning July 1, 2010 you will file under the expanded consolidated MHSW program. 

 
Table 1:  Reporting Requirements and Timelines for existing Phase 1 Stewards up till July 2010.  For the full 
list of reporting schedules for the consolidated MHSW program, please see Appendix D. 
 

Phase 1 
Stewards 

April 2010 July 2010 

Consolidated 
MHSW Plan 
Reporting 

requirements 

 

 Report sales data for all consolidated materials sold 
between April 1, 2010 and June 30 2010 (Q2 data) 

 This sales data will be used to: 1) Generate an 
invoice for your Q3 obligation period under the 
consolidated MHSW plan (Q3 invoice); and  
2) Simplify your reporting for Phase 1 - Q2 (see 

below * ) 
 Fees will be based on the updated fee schedule (to 
be published by June 30, 2010) 

 Remit consolidated fees for Q3-2010 by July 31, 
2010 

Phase 1 
Reporting 

requirements 

 Report quantities for Q1-2010 as per 
new Phase 1 Rules by April 30, 2010 

 Use new portal 

 Invoices will be issued 

 Remit Phase 1 fees for Q1-2010 by 
April 30, 2010 

 * As noted above, Q2 data entered under the 

Consolidated MHSW Plan will be used, where 
possible, to simplify your Phase 1 - Q2 2010 
reporting requirements  

  Remit Phase 1 fees for Q2-2010 by July 31, 2010 
(final Phase 1 payment)  

 
 

I am a Brand New Steward 

As a new steward responsible for any of the additional 13 materials, you begin to file quarterly reports on July 
1, 2010. However, remember that you are required to file your ñAnnual 2009 MHSM Stewardôs Reportò by the 
end of March, 2010. 
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Table 2: Reporting Requirements and Timelines for new MHSW Stewards up till July 2010.  For the full list of 
reporting schedules for the consolidated MHSW program, please see Appendix D. 

 
New MHSW 
Stewards 

April 2010 July 2010 

Reporting 
requirements 

for 
Consolidated 
MHSW Plan 

 No reporting requirements  

 Report sales data for all consolidated materials sold 
between April 1, 2010 and June 30 2010 (Q2 data) 

 This sales data will be used to generate an invoice 
for your Q3 obligation period under the consolidated 
MHSW plan (Q3 invoice).   

 Fees will be based on the updated fee schedule (to 
be published by June 30, 2010) 

 Remit consolidated fees for Q3-2010 by July 31, 
2010 

 
 
For more Information: 
 
Steward and General Enquiries: phone: 1-888-288-3360 (option 3)  
Email: werecycle@stewardshipontario.ca  
 
Please also be sure to review the Stewardship Ontario website, available at: 
www.stewardshipontario.ca/cmhsw/index.html  and all editions of the Need-to-Know which are available at 
Stewardship Ontarioôs online Newsroom. 
 
Stewardship Ontario  
1 St. Clair Ave. West 
7th Floor 
Toronto, ON M4V 1K6  
www.stewardshipontario.ca  

mailto:werecycle@stewardshipontario.ca
http://www.stewardshipontario.ca/cmhsw/index.html
http://www.stewardshipontario.ca/corporate/newsroom.html
http://www.stewardshipontario.ca/
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3.0 How do I Register to File a Report?  

3.1 If you are an Existing Phase 1 Steward 
 
By March 1, Stewardship Ontario will send all existing Phase 1 stewards an email with your User ID and a 
temporary password. Included in the email will be a link to the ñWe Recycleò Steward Reporting System. Click 
on the link. When the ñWe Recycleò screen opens use your User ID and temporary password to enter the site. 
For security purposes, you will be asked to change the password to one of your choosing. Enter the temporary 
password where it says ñold passwordò and then input your new password. When you click on the button to 
submit, you will be taken to the screens where you will file your reports. (Please refer to MHSW Steward 
Guidebook -Volume 2 - How to Use the WeRecycle Reporting System (Phase 1 Stewards) 
(www.stewardshipontario.ca/werecycle).   

3.2 If you are a new Steward  
 
Go to Stewardship Ontarioôs website, www.stewardshipontario.ca where you will find a link to the ñWe Recycleò 
Steward Reporting System. Click on the link. When the ñWe Recycleò screen opens, click on the ñNew Here? 
Register Nowò link. It will take you to a page where you will input your contact information. By following the 
directions, the system will send you an email containing a temporary password.  You can use the temporary 
password to create a unique password of your choosing. (Please refer to MHSW Steward Guidebook -
Volume 2 - How to Use the WeRecycle Reporting System (Brand New Stewards) 
(www.stewardshipontario.ca/werecycle).   

3.3 Can someone else file on my behalf? 

Voluntary Remitter Agreement  

 
Stewardship Ontario allows MHSM stewards 
and third parties to enter into ñRemitter 
Agreements,ò except for the ñAnnual 
2009MHSM Stewardôs Report.ò   
 
This agreement sets out the terms and 
conditions that allows a third party company 
(possibly a supplier, distributor or customer of 
the MHSM steward) to report and pay fees on 
behalf of a steward of the MHSW program for 
some or all of the MHSM stewardôs sales of 
MHSM. Pursuant to this arrangement, the 
ñRemitterò files an MHSM Quarterly Report and 
remits fees on MHSM for which the Steward 
would otherwise report and remit.  

Phase 1 Stewards:  
 
If you had remitter agreement(s) in place in 2009, please 
note that remitters cannot file data for the ñAnnual 
2009MHSM Stewardôs Reportò on your behalf.  
 
You do not need to change your remitter agreement for 
your Phase 1 Q1 2010 report.  If you wish to have 
remitter agreement(s) in place for your July 2010 
reporting and onwards, you may be required to complete 
an updated agreement.  
 
If you have questions about this, please contact Steward 
Services at:  
1-888-288-3360 (option 3) 
Email: werecycle@stewardshipontario.ca 

http://www.stewardshipontario.ca/werecycle
http://www.stewardshipontario.ca/
http://www.stewardshipontario.ca/werecycle
mailto:werecycle@stewardshipontario.ca
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Please note that under a Voluntary Remitter Agreement: 
 

 Stewardship Ontario must approve and sign the standard form of Voluntary Remitter agreement (changes 
are not permitted) 

 A remitter may also be (but is not required to be) a steward of the MHSW program 

 A remitter may enter into more than one Voluntary Remitter Agreement 

 A remitter must file a separate MHSM quarterly report for each steward represented, as well as a separate 
report in the case that the remitter is also a steward of the MHSW program.   

 Each steward has ñread onlyò access to the reports filed by a remitter on its behalf (but does not have 
access to information filed by a remitter for other stewards, or filed by the remitter as a steward itself) 

 The steward on whose behalf the remitter is reporting remains legally liable under the MHSW program. 
 
Please contact Stewardship Ontario at werecycle@stewardshipontario.ca if you are interested in entering into 
a Voluntary Remitter Agreement. 

3.4 Can I file for another steward?  
 
Except for the Annual 2009 MHSM Stewardôs Report,ò a steward under the MHSW program may file reports for 
other stewards.   You will need to complete the Voluntary Remitter Agreement as outlined above.  Contact 
Stewardship Ontario at werecycle@stewardshipontario.ca if you are interested in entering into a Voluntary 
Remitter Agreement. 

mailto:werecycle@stewardshipontario.ca
mailto:werecycle@stewardshipontario.ca


MHSW Steward Guidebook - Volume 1 - Stewardsô Obligation (2010/11) 
 
 

Page | 13 

4.0 How do the fees work? 

4.1 What are fees used for?  
 
The Minister of the Environment's Program Request Letter states that the program shall be funded entirely by 
stewards, i.e., by companies resident in Ontario that are brand owners or first importers of the designated 
products. 
 
The fees cover the following program costs:  
 Costs common to all materials 

 Materialïspecific costs related to operational activities such as collection, transportation, processing, 
research and development, etc.  

 Contingency costs, built in to protect Stewardship Ontario in case of variance from forecast amounts (both 
on cost and sales) 

 Deficit recovery ï to deal with deficit/surplus in 2008/09 program (this applies only to Phase 1 materials)  
 

4.2 How are fees calculated? 
 
Fees are calculated by dividing the total estimated cost to manage each Municipal Hazardous and Special 
Material (MHSM) category by the estimated quantity supplied for sale or use in the Ontario market.  Fees will 
be levied on individual stewards based on the reported quantity of MHSM supplied for use or sale. 

 
For the first year of the program, the costs were estimated in 
consultation with industry and are included in a preliminary 
schedule of fees in the consolidated MHSW Program Plan.  A 
full discussion on the fee setting methodology can be found in 
the consolidated MHSW Program Plan - Volume 1  (Section 
8).  In Volume 2, you can find material-specific plans that 
include information on costs and fee rates. To view the fee 
rates, please see Schedule A; Appendix B of the Rules or see 
Appendix E of this guidebook 

 
Many of the fees listed in the preliminary schedule will be 

recalculated once 2009 sales data are available from stewards.  This updated fee information will be provided 
to stewards prior to the start of the program on July 1, 2010.  The fees for each material category will be 
calculated and updated annually based on how much it costs to manage that material in the program.  
 
Please note that the Rules for the consolidated MHSW Program and all fees will be effective from July 1, 2010 
to December 31, 2011 (18 months). 

 

Costs for the first year of the program 
were estimated in consultation with 
industry stakeholders.  Many fees 

listed in the preliminary schedule will 
be recalculated once 2009 sales data 

are available from stewards. 
 

Updated fee information will be 
provided prior to July 1, 2010. 

 

http://www.stewardshipontario.ca/cmhsw/pdf/plan/mhsw_plan_jul30_09_vol1.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/plan/mhsw_plan_jul30_09_vol2.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/rules/2010_cmhsw_rules.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/rules/2010_cmhsw_rules.pdf
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5.0 Some Frequently Asked Questions 
 

5.1 How does the MHSW link with other programs? 

WEEE Program 

If your company imports electronic equipment that has batteries and/or fluorescent lamps inside, you will 
continue to fees under the Waste Electronic and Electrical Equipment (WEEE) program for the designated 
electronic and electrical equipment products (e.g., desktop and portable computers, computer peripherals, 
monitors, printers, etc.)   In addition you must also register for the consolidated MHSW program, and report 
and pay fees for batteries, fluorescents lamps or any other designated materials that are embedded in WEEE 
or other products (e.g., batteries embedded in toys).  Further information on the WEEE program is available at 
http://www.ontarioelectronicstewardship.ca/  
 

Blue Box Program 

Stewards of aerosol containers are obligated for Blue Box fees on the first six months (January 1st to 
June 30th, 2010) of the 2010 obligation year under the Blue Box program, as well as for fees for the second six 
months (July 1st to December 31st, 2010) under the consolidated MHSW program.  Stewardship Ontario is 
currently reviewing the options for reporting and paying the fees under the Blue Box Program to ensure the 
correct payment of appropriate fees.  The guidebooks will be amended and stewards will be notified when a 
final decision is made.  Further information on the Blue Box Program is available online.  

Phase 1 of the MHSW program 

Many Stewards are already registered and reporting as stewards under Phase 1 of the MHSW Program. For a 
comparison of the key features of the two programs, please refer to Appendix F. 

5.2 Are there any exemptions? 
 
All companies resident in Ontario that are brand owners or first importers of the designated materials are 
obligated to participate in this program, regardless of the amount of designated material that is supplied for 
sale or use in Ontario. All products that are not specifically excluded are considered to be included in the 
program and therefore obligated.   

Industry Stewardship Plan  

Stewards who wish to take direct responsibility for managing their obligations under the WDA can apply to 
WDO for approval of an Industry Stewardship Plan (ISP). The requirements and procedural requirements for 
submitting an ISP have been set out by Waste Diversion Ontario on their website http://www.wdo.ca  [ISP 
information].  
 

http://www.ontarioelectronicstewardship.ca/
http://www.stewardshipontario.ca/bluebox/index.htm
http://www.wdo.ca/
http://www.wdo.ca/content/?path=page81+item38390
http://www.wdo.ca/content/?path=page81+item38390
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5.3 What if I am not responsible for MHSM? 
 
If your company has received notification from Stewardship Ontario, but is not a resident-in-Ontario brand 
owner or first importer of any MHSM sold or distributed in Ontario during the program period, then it is not 
legally required to register with Stewardship Ontario as a steward of the MHSW program. However, companies 
that do register as being exempt will:  
 
1) receive an acknowledgment of their declaration of exemption for the initial program period July 1 2008 to 

December 31, 2009 (note that Stewardship Ontario does not issue exemption numbers);  
2) receive electronic updates on the program and be aware of changes to the Rules.  

5.4 What if my company is responsible for MHSM in some periods but not others? 
 
If your company is responsible in some periods but not others you must still register as a steward of the MHSW 
program. In the periods that your company does not sell obligated materials you would file a ñnilò report. 

5.5 What about products that have been banned for sale or use in Ontario? 
 
A number of materials designated under the consolidated program may no longer be supplied for sale or use in 
Ontario (e.g., banned pesticides, mercury switches and mercury-containing measuring devices). These are 
referred to as óobsoleteô waste.  Companies who produced products that generated obsolete waste are still 
obligated to register with Stewardship Ontario, even though they have ceased to supply this material for sale or 
use in Ontario.  This is because some of these materials will be returned for collection and safe disposal. 
Research and analysis will be conducted throughout the year to determine quantities of these materials 
collected under the consolidated MHSW program (referred to as the óreturn shareô model or ómeasured return 
shareô).  Costs for collection, consolidation, transportation, recycling or disposal will then be allocated to the 
appropriate steward(s). (For more information about fees for obsolete waste and the óreturn shareô model, 
please see FAQs published on the Stewardship Ontario website; or see or see Volume 1 of the Consolidated 
MHSW Program Plan).   
 
Additional FAQs can be found online at the Stewardship Ontario website.  

http://www.stewardshipontario.ca/cmhsw/faqs/faqs.html
http://www.stewardshipontario.ca/cmhsw/pdf/plan/mhsw_plan_jul30_09_vol1.pdf
http://www.stewardshipontario.ca/cmhsw/faqs/faqs.html
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Appendix A: Reference Chart for Designated Materials  
 
The following table provides information and the 22 designated materials, their definitions, some product examples and other information.  For 
further information, see the Steward Handbook published online.  This reference chart can also be found online.)  
 
Key for using the Reference Chart 
 

A. Designated materials  Lists the 22 categories designated under the consolidated MHSW 

B. Description  Provides a description of each material category 

C. Sectors Identifies which sector (s) materials must be sold into to be included in the consolidated MHSW program, either:  
- The residential sector; and/or 
- All industrial-commercial-institutional (IC&I) sectors; and/or 
- Designated IC&I businesses (e.g. small quantity generator i.e. a business that generates MHSW and is not required to submit a generator registration report 

as per subsection 18(1) of Regulation 347 under the Environmental Protection Act and that does not return more than 100 kg per month of MHSW through 
the program) 

D. Product Examples Contains an expanded list of product examples. Note: this is not intended to be an exhaustive list 

E. Exclusions Identifies product exemptions for each material category. Note: this does not mean that products are necessarily excluded from the program 

F. Unit of Measure Contains the unit of measure that stewards will be required to report 
bƻǘŜΥ  άaŜŀǎǳǊŜŘ wŜǘǳǊƴ {ƘŀǊŜέ ŀǇǇƭƛŜǎ ǘƻ materials where sufficient data was either not available or to obsolete products where it was not possible to set 
accurate fees.  It applies to Toxics, Reactives and Leachates, banned Pesticides, Fertilizers containing banned pesticides, Mercury Switches & Measuring Devices. 
 Research and analysis will be conducted throughout the year to determine quantities of materials collected under the consolidated MHSW program and costs 
will be allocated to the appropriate steward(s). 

G. Changes from Phase 1 Identifies if the material was included in Phase 1 and if there have been any changes to the definition 

 

http://www.stewardshipontario.ca/cmhsw/pdf/stewards/handbook.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/materials/materials_reference.pdf
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 Revised Reference Chart for Designated Materials 

A. Designated 
Materials 

B. Description C. Sector(s) that 
materials are sold 

into 

D. Product Examples 
(not an exhaustive list) 

E. Exclusions 
  

F. Unit of Measure   
(for reporting) 

G. Changes 
from Phase 1 

Aerosols 

All aerosol containers used 
to dispense products 
 
May display symbol    

             

V Residential  
V IC&I small 

quantity 
generator 

Spray paints and lacquers; 
furniture spray; cleaning 
products;  hairspray; air 
freshener; shaving cream; stain 
remover; sun block; pain relief 
sprays; Do-It-Yourself (DIY) 
products;  food products e.g. 
whipped cream; cheese; 
cooking spray etc.  

 Units sold 
 
 

 

Antifreeze 

Antifreeze sold packaged 
or antifreeze sold in bulk 
format  
 
Bulk format means un- 
packaged antifreeze e.g. 
delivered using a tanker 
trailer or sold in containers 
greater than 30 litres 

V Residential  
V IC&I small 

quantity 
generator 

Ethylene and propylene glycol 
used as vehicle engine coolant.  
Also used for Heating, 
Ventilation and Air 
Conditioning (HVAC) systems. 
 

Reported under Flammables 

- windshield washer fluid; 

plumbing antifreeze; 

airbrakes and fuel antifreeze;  

lock de-icer; vehicle product 

marketed as industrial heat 

transfer fluid  

Excluded from the program - 

ƛƴƛǘƛŀƭ άŦŀŎǘƻǊȅ Ŧƛƭƭέ ǇǊƻŘǳŎǘ  

Volume in litres  Phase 1 
material - 
definition has 
changed 
under the 
consolidated  
MHSW plan  

Batteries ς 
Consumer-Type 
(Portable) 

Singles use batteries of all 
chemistries that weigh 5kg 
or less.    

V Residential  
V All IC&I 

generators 

All chemistries including 
alkaline; lithium; small sealed 
lead acid batteries etc. for 
flashlights; toys; smoke 
detectors; radios; phones; 
emergency kits; outdoor 
lighting.  Also includes 
batteries embedded in other 
products such as remote 
controls;  watches, calculators; 
greeting cards etc.  

 Weight in kilograms 
(different fee rates 
apply for each 
chemistry) 

Single Use 
Batteries 
were 
included in 
Phase 1 -  
the definition 
has expanded 
under the 
consolidated  
MHSW plan 

You are a steward if 
you are a brand 

owner or 1
st 

importer 
of any of the 

following materials 
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 Revised Reference Chart for Designated Materials 

A. Designated 
Materials 

B. Description C. Sector(s) that 
materials are sold 

into 

D. Product Examples 
(not an exhaustive list) 

E. Exclusions 
  

F. Unit of Measure   
(for reporting) 

G. Changes 
from Phase 1 

Batteries - 
Rechargeable 

 

Rechargeable batteries of 
all chemistries that weigh 
5kg or less.    

V Residential  
V All IC&I 

generators 

All chemistries including 
alkaline; lithium; small sealed 
lead acid batteries etc. for 
flashlights; toys; smoke 
detectors; radios; phones; 
emergency kits; outdoor 
lighting.  Also includes 
batteries embedded in other 
products such as portable 
computers; cordless power 
tools; cellular phones; greeting 
cards etc.  

 Weight in kilograms 
(different fee rates 
apply for each 
chemistry) 
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 Revised Reference Chart for Designated Materials 

A. Designated 
Materials 

B. Description C. Sector(s) that 
materials are sold 

into 

D. Product Examples 
(not an exhaustive list) 

E. Exclusions 
  

F. Unit of Measure   
(for reporting) 

G. Changes 
from Phase 1 

Batteries ς 
Industrial 
Stationary and 
Non-Lead Acid 
Motive  

Industrial stationary 
batteries of all chemistries 
designed to stay in 
place and weighing more 
than 5kg used for 
applications such as 
provision of uninterrupted 
power supply  
Non-lead acid motive 
batteries weighing more 
than 5kg used for 
automotive applications, 
and other motive power 
applications such as in the 
railway, marine and 
aircraft industries 

V Residential  
V All IC&I 

generators  

Industrial stationary batteries 
- all chemistries including nickel 
cadmium; lithium ion; lead acid 
etc for emergency back up 
systems; emergency lighting; 
fire protection; alternative 
energy systems (solar or wind 
etc.); starters for jet aircraft 
and turbines;  
telecommunications 
transmission and switching 
systems 
Non-lead acid motive 

batteries - all chemistries 
including lithium ion; lithium 
phosphate; nickel cadmium; 
nickel-metal hydride etc. used 
to provide power for electric 
and hybrid vehicles; golf carts 
and forklifts; and to power 
accessories like headlights, 
lighting, and heating for other 
motive applications such as in 
the aircraft, marine and rail 
industries 

Motive batteries excluded 
from the program - lead acid 
batteries from vehicles 

Flat fee per Steward  
applies in Year 1 
pending completion of 
research and analysis 
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 Revised Reference Chart for Designated Materials 

A. Designated 
Materials 

B. Description C. Sector(s) that 
materials are sold 

into 

D. Product Examples 
(not an exhaustive list) 

E. Exclusions 
  

F. Unit of Measure   
(for reporting) 

G. Changes 
from Phase 1 

Corrosives 
(Includes 
Irritants) 
 

 
 
 
 

Corrosives: Products (acids 
and bases) that are 
required by federal law to 
bear the corrosive ("bony 
hand") symbol [as defined 
in CCCR, 2001 Regulations] 
 
Irritants: Products which 
are required by federal law 
to bear the words 
ά/!¦¢Lhb ŀƴŘ LwwL¢!b¢έ 
but that do not bear the 
corrosive ("bony hand") 
symbol [classified as an 
"irritant" in the CCCR 
regulations] 

V Residential  
V IC&I small 

quantity 
generator 

Corrosives: 
Acids (e.g., muriatic, sulphuric, 
etc.) - acidic cleaning products; 
de-scalers; drain openers; pool 
and spa chemicals;  rust 
removers; wallpaper strippers; 
metal cleaners 
Bases (e.g. sodium hydroxide 
etc.) - jewellery cleaners; 
bathroom cleaners; bleaches; 
toilet bowl cleaner products; 
drain cleaners/openers; paint 
remover; masonry products 
(cement powders); auto-body 
filler; tire cleaners  
Irritants: 
Mild acids or bases primarily 
used for cleaning purposes e.g. 
air care; bathroom cleaners; 
cleaning solvents; laundry 
detergent; spot removers; 
dishwashing products; glass 
cleaners 

Reported under Irritants - 
products identified as 
άƛǊǊƛǘŀƴǘǎέ ǳƴŘŜǊ ///w нллм 
 

Units sold 
 
For information on how 
to report products with 
multiple properties 
(e.g. Corrosive and 
Flammable), please 
refer to the document 
ά5ŜŎƛǎƛƻƴ tǊƻŎŜǎǎ ŦƻǊ 
Materials with multiple 
ǇǊƻǇŜǊǘƛŜǎέ   on the SO 
website 
 

 

http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
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 Revised Reference Chart for Designated Materials 

A. Designated 
Materials 

B. Description C. Sector(s) that 
materials are sold 

into 

D. Product Examples 
(not an exhaustive list) 

E. Exclusions 
  

F. Unit of Measure   
(for reporting) 

G. Changes 
from Phase 1 

Fertilizers 

Products sold as "plant 
nutrients" packaged in 
containers weighing  
30kg/L or less 

V Residential  
V IC&I small 

quantity 
generator 

Registered fertilizers; 
unregistered fertilizers; and 
any product making a nutrient 
claim e.g. shrub and tree food; 
lawn fertilizer; rose fertilizer; 
multipurpose fertilizer 

Excluded from the program - 
- Fertilizers in containers  

weighing more than 30 kg 
- Unregistered supplements, 

incl. composts only for 
improving soil physical 
condition with no nutrient 
claim  

- Fibrous organic materials 
incl. peat, peat moss, 
sphagnum moss, tree bark 
and other materials only 
for improving soil physical 
condition with no nutrient 
claim 

- Animal / vegetable 
manures sold in natural 
condition  exempt from 
Fertilizer Act and 
Regulations, as outlined in 
section 3 (1) (a) (refers to 
unaltered, unpackaged 
manures produced by 
ŦŀǊƳΩǎ ƘŜǊŘ ǎƻƭŘ ōȅ ŦŀǊƳŜǊ 
directly to end-user) 

- Any substance not meeting 
the definition in Fertilizers 
Act and Regulations 

- Fertilizers containing 
a banned pesticide - 
Measured return 
share 

- Products marketed 
as compost, soil, 
manure, and 
composted manure 
that make a nutrient 
claim -  
Weight or volume in  
Kg/  L 

- All remaining 
products that meet 
the fertilizer 
definition not 
captured in Category 
1 or 2 above  
Weight or volume in  
kg/L  

Phase 1 
material  - 
definition has 
changed 
under the 
consolidated  
MHSW plan 
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 Revised Reference Chart for Designated Materials 

A. Designated 
Materials 

B. Description C. Sector(s) that 
materials are sold 

into 

D. Product Examples 
(not an exhaustive list) 

E. Exclusions 
  

F. Unit of Measure   
(for reporting) 

G. Changes 
from Phase 1 

Fire 
Extinguishers 
(Portable) 

Portable devices, carried 
or on wheels, operated by 
hand, containing an 
extinguishing agent 
expelled under pressure 
for suppressing or 
extinguishing fires 

V Residential  
V IC&I small 

quantity 
generator 

 

Extinguishers for electrical, 
combustible, flammable / 
combustible & laboratory fires 

Excluded from the program - 
portable extinguishers sold 
exclusively for commercial 
and/or industrial use and not 
available for retail 
consumption 

Units sold according to 
the following three 
categories: 
- less than or equal to 

2.5 lbs  
- greater than 2.5 lbs 

and less than or 
equal to 5.5 lbs  

- greater than 5.5 lbs 

 

Flammables 
(including 
Solvents)  

Flammable and 
combustible materials 
required by law to display 
either the flammable or 
combustible symbol or the 
words "Keep away from 
flames or sparks" and sold 
in containers less than 30 
litres 

V Residential  
V IC&I small 

quantity 
generator 

 Assorted flammables: 
Camping fuel; solid fuels; 
propane; butane; kerosene; 
adhesives; cleaners; caulking; 
filler; grout; fibreglass resins; 
thinners; sealers; strippers; 
undercoating; patches; 
driveway sealers; waxes; 
polishes; wood 
preservatives; acetylene 

 Automotive additives 
Fuel enhancers; de-icer; gas-
line antifreeze  

 Windshield washer fluids 

 Solvents 
Paint thinners, lacquer 
thinners, automotive body 
resin solvents, contact 
cement thinners, paint 
strippers and degreasers; 
waxes; polishes; wood 
preservatives; mineral 
spirits; linseed oil etc.  

 Gasoline 
All automotive fuels  

Excluded from the program - 
- Products sold in containers 

30 litres or more  
- Beverages 
Report under Aerosols - 
Solvents in Aerosols    

Volume in Litres  
 
For information on how 
to report products with 
multiple properties 
(e.g. Flammable and 
Corrosive), please refer 
to the document 
ά5ŜŎƛǎƛƻƴ tǊƻŎŜǎǎ ŦƻǊ 
Materials with multiple 
ǇǊƻǇŜǊǘƛŜǎέ  on the SO 
website 
 

Solvents are 
a Phase 1 
material - 
now reported 
under the 
new 
Flammables  
category 
under 
consolidated 
MHSW  
 

http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
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 Revised Reference Chart for Designated Materials 

A. Designated 
Materials 

B. Description C. Sector(s) that 
materials are sold 

into 

D. Product Examples 
(not an exhaustive list) 

E. Exclusions 
  

F. Unit of Measure   
(for reporting) 

G. Changes 
from Phase 1 

Fluorescents - 
User Removed 

Compact fluorescent light 
bulbs and fluorescent 
tubes and also includes 
cold-cathode fluorescents 
lamps (CCFLs)  

V Residential  
V IC&I small 

quantity 
generator 
(generating  
5kg or less 
per month) 

Bulbs and tubes for indoor and 
outdoor lighting fixtures and 
appliances.   

Excluded from the program - 
non-fluorescent light bulbs 
such as incandescent, gas 
discharge, halogen or LED 

CCFL Bulbs - Units sold  
Tubes ς Units sold 
based on 3 lengths: 
- shorter than 2 ft 
- between 2 ft and 4 ft 
- greater than 4 ft 
 

 

Fluorescents ς 
Embedded  in 
designated EEE 

Cold-cathode fluorescents 
lamps (CCFLs) embedded 
in designated Electrical & 
Electronic Equipment  

V Residential  
V IC&I small 

quantity 
generator 
(generating  
5kg or less 
per month) 

CCFLs used for backlighting in 
liquid crystal displays (LCDs) 
(e.g. monitors; portable 
computers; display devices and 
printing; copying and multi 
function devices.) 

- Excluded from the 
program - non-fluorescent 
light bulbs such as 
incandescent, gas 
discharge, halogen or LED 

Units sold based on 4 
sub-categories:  
- Display devices less 

than or equal to 29"  
- Display devices 

greater than 29"   
- Portable computers 
- Printing, copying & 

multi function 
devices 

 

Leachates 

Refers to materials that 
upon extraction produce 
an extract containing a 
toxic substance in a 
quantity greater than the 
limit identified in Ontario 
Regulation 347 

V Residential  
V IC&I small 

quantity 
generator 

 

Light ballasts (e.g. from 
fluorescents) 
(Additional products to be 
identified in Year 1) 
 

 Measured return share 
 
For information on how 
to report products with 
multiple properties 
(e.g. Leachate and 
Corrosive), please refer 
to the document 
ά5ŜŎƛǎƛƻƴ tǊƻŎŜǎǎ ŦƻǊ 
Materials with multiple 
pǊƻǇŜǊǘƛŜǎέ  on the SO 
website 
 

 

 
 
Mercury Devices  
 
 

Measuring devices 
containing mercury  

V Residential  
V IC&I small 

quantity 
generator 

 

Thermometers (both fever and 
non-fever); barometers; 
manometers;  hydrometers 
etc.  

 Measured return share  

http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
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 Revised Reference Chart for Designated Materials 

A. Designated 
Materials 

B. Description C. Sector(s) that 
materials are sold 

into 

D. Product Examples 
(not an exhaustive list) 

E. Exclusions 
  

F. Unit of Measure   
(for reporting) 

G. Changes 
from Phase 1 

 
Mercury Devices 
(continuedΧύ 

Mercury Switches - 
Automotive (devices that 
open or close an electrical 
circuit) 

V Residential  
V IC&I small 

quantity 
generator 

Switches in vehicles   Measured return share   

Mercury Switches ς White 
Goods (devices that open 
or close an electrical 
circuit, or a liquid or gas 
valve) 

V Residential  
V IC&I small 

quantity 
generator 

Switches in appliances (i.e. 
chest freezers & gas ranges) 
activated by temperature, 
pressure or liquid level etc. 

 Measured return share  

Mercury Switches ς Other 
(devices that open or close 
an electrical circuit, or a 
liquid or gas valve) 

V Residential  
V IC&I small 

quantity 
generator 

Switches in other products (e.g. 
bilge pumps) activated by 
temperature, pressure or liquid 
level etc. 

 Measured return share  

Thermostats - Products 
that use a mercury switch 
to regulate room 
temperature  

V Residential  
V IC&I small 

quantity 
generator 

Thermostats  Measured return share  

Oil Containers 

Containers with a volume 
of 30 litres or less sold 
with petroleum derived or 
synthetic oil for lubricating 
machinery or equipment  

V Residential  
V IC&I small 

quantity 
generator 

Synthetic crankcase or engine 
oil; hydraulic and transmission 
fluids; gear oil; power steering 
fluid; marine cylinder oil; 
natural gas compressor oil; 
vegetable oil for lubrication 
etc. 

  Volume in Litres Phase 1 
material - no 
changes to 
the definition  

Oil Filters 

Oil filters produced and/or 
arriving into the province, 
and which are for sale in 
Ontario, or used, directly 
or as part of a product or 
piece of equipment 

V Residential  
V IC&I small 

quantity 
generator 

 

Spin-on or element style filter 
used in hydraulic, transmission 
or internal combustion engine 
applications e.g.  household 
furnace fuel filters; coolant 
filters; storage tank diesel fuel 
filters; sump type automatic 
transmission filters;  plastic or 
paper element style filters;  
diesel fuel filters used at retail 
& commercial pump islands 

Excluded from program -  
gasoline fuel filter; air filter; 
household furnace air filter; 
sock-type filter 
 

Units sold Phase 1 
material - no 
changes to 
the definition 
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 Revised Reference Chart for Designated Materials 

A. Designated 
Materials 

B. Description C. Sector(s) that 
materials are sold 

into 

D. Product Examples 
(not an exhaustive list) 

E. Exclusions 
  

F. Unit of Measure   
(for reporting) 

G. Changes 
from Phase 1 

Paint & Coatings 

All architectural, consumer 
automotive and consumer 
marine paints and coatings 
sold in containers of 30 
litres or less 

V Residential  
V IC&I small 

quantity 
generator 

 

Alkyd (oil) paints; latex paints; 
solvent-based stains and 
coatings; water-based stains 
and coatings; primer; basecoat 

Reported under Aerosols - 
paint contained in aerosols 
Excluded from program -
products sold in containers 
with a volume greater than 
30 litres 

Units sold 
 

 

Phase 1 
material - 
definition has 
changed 
under the 
consolidated  
MHSW plan 

Pesticides, 
fungicides &/or 
herbicides 

All registered fungicides, 
herbicides, insecticides, 
and pesticides with a 
DOMESTIC classification 
(includes those banned for 
sale in Ontario in April 
2009.) 

V Residential  
V IC&I small 

quantity 
generator 

Insect repellents; flea/tick 
collars for pets; weed killers; 
pest control products 

Reported under Aerosols ς 
any products packaged in 
aerosols 

Banned pesticides 
ς Measured return 
share 
Non-banned pesticides 
ς Volume in Litres or Kg 

Phase 1 
material - 
definition has 
changed 
under the 
consolidated  
MHSW plan 

 

 
 
 
 
 
 

Pharmaceuticals 
 
 
 
 
 
 
 
 
 

 

All prescription 
medications for human & 
animals  

V Residential 
only  

 
 

Includes all pills, capsules, 
liquids preparations and 
creams e.g. analgesics; cough 
medicines; anti-depressants; 
anti-nauseates; stimulants 
 

 Pills ς Option 1: report 
number of pills sold (or 
report by weight 
below) 
 Solids by weight ς
report in grams 
(includes creams, 
powders, or pills) 
Option 2: include pills 
by weight  
Liquids - to be reported 
in millilitres 
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 Revised Reference Chart for Designated Materials 

A. Designated 
Materials 

B. Description C. Sector(s) that 
materials are sold 

into 

D. Product Examples 
(not an exhaustive list) 

E. Exclusions 
  

F. Unit of Measure   
(for reporting) 

G. Changes 
from Phase 1 

Pharmaceuticals 
(continuedΧύ 
 

Non-prescription/ Over-
The-Counter medications 
with DINs limited to: 

 Orally ingested  

 Topical antibiotic and 
anti-fungal creams 

V Residential 
only 

Cough and cold remedies; 
stomach remedies; acne 
preparations 

Excluded from program - 
άŦƻƻŘέ ŀƴŘ ǇǊƻŘǳŎǘǎ ƛƴ ŦƻƻŘ 
format; orally ingested 
drops; lozenges; chewing 
gum for cough; sore throats 
or halitosis 

Pills ς Option 1: report 
number of pills sold (or 
report by weight 
below) 
 Solids by weight ς
report in grams 
(includes creams, 
powders, or pills) 
Option 2: include pills 
by weight  
Liquids - to be reported 
in millilitres 

 

Orally ingested Natural 
Health Products 

V Residential 
only 

Vitamins; cough and cold 
remedies 

Excluded from program - 
άŦƻƻŘέ and products in food 
format; orally ingested 
drops; lozenges; chewing 
gum for cough; sore throats 
or halitosis 

Pills ς Option 1: report 
number of pills sold (or 
report by weight 
below) 
 Solids by weight ς
report in grams 
(includes creams, 
powders, or pills) 
Option 2: include pills 
by weight  
Liquids - to be reported 
in millilitres 

 

Medical inhalers V Residential 
only 

All medical inhalers  Units sold  

Pressurized 
containers 

Refillable and non-
refillable containers such 
as propane cylinders, 
containers of oxygen, 
nitrogen, all other 
compressed gases 

V Residential  
V IC&I small 

quantity 
generator 

Seamless cylinders and tubes; 
welded cylinders and spheres; 
composite cylinders; insulated 
cylinders  previously containing 
e.g. acetylene; propane; 
isocyanate resins; helium; 
nitrogen; oxygen 
 

Excluded from program - 
containers sold for 
commercial or industrial 
applications and in 
inspection or lifecycle 
management programs; 
containers for refrigerants   
[under Ontario 
Environmental 
Protection Act reg. 189/94] 

Units sold Phase 1 
material - no 
changes to 
the definition 
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 Revised Reference Chart for Designated Materials 

A. Designated 
Materials 

B. Description C. Sector(s) that 
materials are sold 

into 

D. Product Examples 
(not an exhaustive list) 

E. Exclusions 
  

F. Unit of Measure   
(for reporting) 

G. Changes 
from Phase 1 

Reactives 

Materials that react with 
air and/ or water to 
produce a gas 
Materials that explode 

V Residential  
V IC&I small 

quantity 
generator 

Cream hardeners used in auto 
body repair; metal powders 

Reported under Aerosols ς 
Isocyanate foam insulation in 
aerosol containers 

Measured return share  

Sharps & 
Syringes 

Waste sharps such as 
needles, syringes and 
lancets used for humans 
and pets 

V Residential 
only 

All needles, syringes, lancets 
and pens 
 

 Units sold  

Toxics Toxic and harmful 
materials that are required 
by federal law to bear the 
"crossbone" symbol [as 
defined in CCCR 
regulations] 

V Residential  
V IC&I small 

quantity 
generator 

 

Some adhesives  Reported under Paints and 
Coatings - any paints or 
coatings with a Toxic symbol 
 

Measured return share 
 
For information on how 
to report products with 
multiple properties 
(e.g. Toxic and 
Corrosive), please refer 
to the document   
ά5ŜŎƛǎƛon Process for 
Materials with multiple 
ǇǊƻǇŜǊǘƛŜǎέ  on the SO 
website 
 

 

 

http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
http://www.stewardshipontario.ca/cmhsw/pdf/stewards/decision_process.pdf
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Appendix B: MHSW Reporting Information for Stewards όΨ{ǘŜǿŀǊŘ wŜǇƻǊǘƛƴƎ 
aŀǘǊƛȄΩύ 
 

Please make sure to review these notes if they apply to any of the designated materials for which your company 
is a steward: 

 

1. Obsolete products:  Some MHSW materials managed under the program are no longer supplied for sale or use in 

Ontario and are referred to as obsolete. Companies who produced products that generated obsolete waste are still obligated 
to register with Stewardship Ontario and pay fees as these materials require collection and safe disposal. Examples include 
mercury switches, mercury thermostats, mercury containing measuring devices and certain banned pesticides.  For more 
information about fees for obsolete waste see "return share" in the FAQs published online; or see Vol. 1 of the Consolidated 
Plan. 
 
2. Measured Return Share:  Measured Return Share (or "return share") applies to materials where sufficient data was not 

available and to obsolete products where it was not possible to set accurate fees. It applies to toxics, reactives and 
leachates, banned pesticides and fertilizers, mercury switches and mercury measuring devices. Research and analysis will 
be conducted throughout the year to determine quantities of return share materials collected under the consolidated MHSW 
program.  Costs for collection, consolidation, transportation, recycling or disposal will then be allocated to the appropriate 
steward(s).  
 
3. Reporting Pills:  Stewards have two options for reporting pills.  Option 1: track and report number of pills. Option 2: 

track pills by weight and report totals rolled up with your other solids i.e. creams, granules and/or powders etc. 

 

 
 

MHSW Categories, Sub Categories and Units of Measure for Reporting Purposes 
 

Material Category Sub Categories (where applicable) Reporting 
Unit 

Fee Rate 

Aerosols    

 Solvents in Aerosols units $/unit 

 Paint in Aerosols units $/unit 

* Isocyanate foam 
insulation in Aerosol 
containers to be reported 
under other Aerosols 

All other Aerosols* units $/unit 

Antifreeze    

 Bulk antifreeze litres $/litre 

 Packaged antifreeze litres $/litre 

Batteries - Consumer-
Type-Portable 

   

Single-Use Dry Cell 
Batteries  

Alkaline Manganese (AIMn), Alkaline 
(AI), Silver Oxide (Ag2O) 

kilograms $/kg 

 Zinc Carbon (ZnC), Zinc Air (ZnAir) kilograms $/kg 

 Lithium Metal (Li) kilograms $/kg 

Batteries - Rechargeable    

 Lithium ion (Li-ion) and Lithiium Polymer 
(Li Polymer) 

kilograms $/kg 

 Nickel Metal Hydride (niMH) kilograms $/kg 

 Nickel Cadmium (NiCd) kilograms $/kg 

 Small Sealed Lead Acid (SSLA/Pb) kilograms $/kg 

Batteries - Industrial 
Stationary and Non-Lead 
Acid Motive Batteries 

 Flat fee per 
steward per 
year 

$1,111 
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MHSW Categories, Sub Categories and Units of Measure for Reporting Purposes 
 

Material Category Sub Categories (where applicable) Reporting 
Unit 

Fee Rate 

Corrosives (includes 
Irritants) 

   

 Corrosives units $/unit 

 Irritants units $/unit 

Fertilizers 
1
    

 "Banned" - Fertilizers containing a 
banned pesticide 

Measured Return Share
 2

 

 "Naturally Derived" - Products marketed 
as compost, soil, manure, and 
composted manure that make a nutrient 
claim  

litres/kilograms $/litre or $/kg 

 "Synthetically Derived" - All remaining 
products that meet the fertilizer definition 
not captured in Categories 1 or 2 above 

litres/kilograms $/litre or $/kg 

Fire Extinguishers 
(Portable) 

   

 Units less than or equal to 2.5 lbs  units $/unit 

 Units greater than 2.5 lbs and less than 
or equal to 5.5 lbs  

units $/unit 

 Units greater than 5.5 lbs units $/unit 

Flammables (includes 
Solvents) 

   

 Assorted Flammables litres $/litre 

 Automotive Additives litres $/litre 

 Windshield Washer Fluid litres $/litre 

* Solvents in Aerosol 
containers to be reported 
as a sub-category of 
Aerosols 

Solvents* litres $/litre 

 Gasoline locations $/location 

Fluorescents - User 
Removed 

   

 Tubes measuring less than or equal to 2 
ft  

units $/unit 

 Tubes measuring greater than 2 ft and 
up to or equal to 4 ft 

units $/unit 

 Tubes measuring greater than 4 ft units $/unit 

 Compact Fluorescent (CFL) units $/unit 

Fluorescents - Embedded 
in designated EEE 

   

 Display devices less than or equal to 29"  units $/unit 

 Display devices greater than 29"   units $/unit 

 Portable computers units $/unit 

 Printing, copying & multi function 
devices 

units $/unit 



MHSW Steward Guidebook - Volume 1 - Stewardsô Obligation (2010/11) 
 
 

Page | 31 

 

 
 

MHSW Categories, Sub Categories and Units of Measure for Reporting Purposes 
 

Leachates    

  Measured Return Share
 2

 

Mercury Devices 
1
    

 Measuring Devices (e.g. Thermometers, 
Barometers) 

Measured Return Share
 2

 

 Mercury Switches - Automotive Measured Return Share
 2

 

 Mercury Switches - White Goods Measured Return Share
 2

 

 Mercury Switches - Other Measured Return Share
 2

 

 Thermostats Measured Return Share
 2

 

Oil containers    

  litres $/litre 

Oil Filters    

 Filters measuring less than or equal to 
8"  

units $/unit 

 Filters measuring more than 8" units $/unit 

Paints and coatings    

 Containers with volume  less than or 
equal to 250 ml 

units $/unit 

 Containers with volume greater  than 
250 ml but less than or equal to 1 L 

units $/unit 

 Containers with volume greater than 1L 
but less than or equal to 5 L 

units $/unit 

 Containers with volume greater than 5 L units $/unit 

    

Pesticides, fungicides 
&/or herbicides 

1 
   

 Banned  Measured Return Share
 2

 

 Not banned litres/kilograms $/litre or $/kg 

Pharmaceuticals 
 

   

*As defined in revised rules Prescription - Pills pills $/pill * 

 Prescription - Solids by weight 
3
 

(includes Creams, Pills, Granules or 
Powders etc.) 

grams $/gram 

 Prescription - Liquids ml $/ml of liquid 

*As defined in revised rules Prescription - aerosol inhalers units $/unit* 

*As defined in revised rules Non-Prescription / Over the Counter - 
Pills 

 3
 

pills $/pill * 

 Non-Prescription / Over the Counter - 
Solids by weight 

3 
(includes Creams, 

Pills, Granules or Powders etc.) 

grams $/gram 

 Non-Prescription / Over the Counter - 
Liquids 

ml $/ml of liquid 

*As defined in revised rules Natural Health Products - Pills 
3
 pills $/pill * 

 Natural Health Products - Solids by 
weight 

3
 (includes Creams, Pills, 

Granules or Powders etc.) 

grams $/gram 

 Natural Health Products- Liquids ml $/ml of liquid 

Pressurized containers    
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MHSW Categories, Sub Categories and Units of Measure for Reporting Purposes 
 

 Non-refillable unit $/unit 

 Refillable unit $/unit 

Reactives*    

* Isocyanate foam 
insulation in Aerosol 
containers to be reported 
under other Aerosols 

 Measured Return Share 
2
 

Sharps & Syringes    

  units $/unit 

Toxics    

  Measured Return Share 
2
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Appendix C: Decision Process for Materials with Multiple Properties  
 
Certain products could be reported under more than one category if they have multiple 
properties.  To assist you in identifying the correct reporting category, please review the 
table below: 
 
Section 1: 
If you have questions about the correct reporting category for Aerosol products, please 
review the table below and ask yourself the following questions:  
 

Questions about products in Aerosol containers If yes, report under: 

Does it contain Paint and/or Coatings? AEROSOLS 

Does it contain Reactive materials? 
1.  Icosyanate foam insulation in an Aerosol 
2. Icosyanate paint in an Aerosol 
3. Icosyanate paint NOT in an Aerosol 

 

1. AEROSOLS 
2. AEROSOLS 
3. PAINT AND 

COATINGS 

Does it contain Solvents (e.g. lubricating solvents, DIY products 
etc)? 

AEROSOLS 

Is it an aerosol inhaler? 
PHARMACEUTICALS 
Medical Inhalers 

All other Aerosols containing products with any other material 
property (e.g. Flammable or Irritant etc.)? 

AEROSOLS 

 
Section 2: 
If you are a Steward of products which have a combination of properties, please refer to 
the table below: 
 

Material Properties Reporting Category 

LEACHATE TOXIC with any other material properties (e.g. 
Flammable etc) 

Report according to 
other material (e.g. 
FLAMMABLE etc.) 

REACTIVE with any other material properties (e.g. Flammable etc) 
Report according to 
other material (e.g. 
FLAMMABLE etc.) 

Combination of TOXIC and IRRITANT TOXIC 

Combination of CORROSIVE with one or more properties: TOXIC 
and/or  IRRITANT 

CORROSIVE 

Combination of FLAMMABLE with one or more properties: TOXIC 
and/or IRRITANT and/or CORROSIVE 

FLAMMABLE 
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Appendix D: Payment and Reporting Timelines for 2010/11 
 
 
Commencing July 1, 2010, all Stewards of the MHSW program  are legally obligated under the 
Ontario Waste Diversion Act, 2002 (WDA) to register as a steward of the MHSW program, and to file 
MHSM Steward Quarterly Reports of the quantities of MHSM sold or distributed in Ontario, and to 
pay fees on these materials.   
 
 
Please use this table to identify when your company was notified (within the meaning of section 3 (1) 
of the Rules), and then refer to the corresponding table for your reporting and payment schedule.  
 
 

Table # Date of Steward Notification  

1 Stewards notified  by December 28, 2009 

2 Stewards notified after December 28, 2009, and no later than January 27, 2010  

3 Stewards notified after January 27, 2010, and no later than April 29, 2010 

4 Stewards notified after April 29, 2010, and no later than July 30, 2010 

5 Stewards notified after July 30, 2010, and no later than October 30, 2010 

6 Stewards notified after October 30, 2010, and no later than January 27, 2011 

7 Stewards notified after January 27, 2011, and no later than April 29, 2011 

8 Stewards notified after April 29, 2011, and no later than July 30, 2011 

9 Stewards notified after July 30, 2011, and no later than October 30, 2011 

10 Stewards notified after October 30, 2011 

 

http://www.stewardshipontario.ca/cmhsw/pdf/rules/2010_cmhsw_rules.pdf
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Table 1:  If a steward is notified within the meaning of 3 (1) of these Rules no later than December 28,  

  2009 then the following schedule shall apply:  
Description of  
Steward 
Responsibility for 
filing a Report 

Data Period  
End Date 

Report & 
Payment  Filing 
Due Date 

Payment Calculation Obligation 
period 

 2009 Annual MHSM 
Stewardôs Report 

12 months ending Dec 31, 
2009 

March 31, 2010 Not applicable for these Rules  

Q2 -2010 Report 3 months ending June 30, 
2010 

July 31, 2010 Q2 2010 Report CMHSM Fee 
schedule   

Q3 2010 

Q3 ï 2010 Report 3 months ending 
September 30, 2010 

October 31, 
2010 

Q3 2010 Report CMHSM Fee 
schedule   

Q4 2010 

Q4 - 2010 Report 3 months ending 
December 31, 2010 

January 31, 
2011 

Q4 2010 Report CMHSM Fee 
schedule   

Q1 2011 

Q 1 - 2011 Report 3 months ending March 
31, 2011 

April 30, 2011 Q1 2011 Report CMHSM Fee 
schedule   

Q2 2011 

Q2 - 2011 Report 3 months ending June 30, 
2011 

July 31, 2011 Q2 2011 Report CMHSM Fee 
schedule   

Q3 2011 

Q3 ï 2011 Report 3 months ending 
September 30, 2011 

October 31, 
2011 

Q3 2011 Report CMHSM Fee 
schedule   

Q4 2011 

 
 
 
Table 2:  If a steward is notified within the meaning of 3 (1) of these Rules after December 28, 2009 and no  

later than January 27, 2010 then the following schedule shall apply:  
Description of  
Steward 
Responsibility for 
filing a Report 

Data Period  
End Date 

Report 
Filing Due Date 

Payment Calculation Obligation 
period 

 2009 Annual MHSM 
Stewardôs Report 

12 months ending Dec 31, 
2009 

Notification date 
plus 93 days 

Not applicable for these Rules  

Q2 -2010 Report 3 months ending June 30, 
2010 

July 31, 2010 Q2 2010 Report CMHSM Fee 
schedule   

Q3 2010 

Q3 ï 2010 Report 3 months ending 
September 30, 2010 

October 31, 
2010 

Q3 2010 Report CMHSM Fee 
schedule   

Q4 2010 

Q4 - 2010 Report 3 months ending 
December 31, 2010 

January 31, 
2011 

Q4 2010 Report CMHSM Fee 
schedule   

Q1 2011 

Q 1 - 2011 Report 3 months ending March 
31, 2011 

April 30, 2011 Q1 2011 Report CMHSM Fee 
schedule   

Q2 2011 

Q2 - 2011 Report 3 months ending June 30, 
2011 

July 31, 2011 Q2 2011 Report CMHSM Fee 
schedule   

Q3 2011 

Q3 ï 2011 Report 3 months ending 
September 30, 2011 

October 31, 
2011 

Q3 2011 Report CMHSM Fee 
schedule   

Q4 2011 
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Table 3:  If a steward is notified within the meaning of 3 (1) of these Rules after January 27, 2010 and no  
  later than April 29, 2010 then the following schedule shall apply:  
Description of  
Steward 
Responsibility for 
filing a Report 

Data Period  
End Date 

Report 
Filing Due Date 

Payment Calculation Obligation 
period 

 2009 Annual 
MHSM Stewardôs 
Report 

12 months ending Dec 31, 
2009 

Notification date 
plus 93 days 

Not applicable for these Rules  

Q2 -2010 Report 12 months ending Dec 31, 
2009 

July 31, 2010 Q2 2010 Report CMHSM Fee 
schedule   

Q3 2010 

Q3 ï 2010 Report 3 months ending June 30, 
2010 

October 31, 2010 Q3 2010 Report CMHSM Fee 
schedule   

Q4 2010 

Q4 - 2010 Report 3 months ending 
September 30, 2010 

January 31, 2011 Q4 2010 Report CMHSM Fee 
schedule   

Q1 2011 

Q 1 - 2011 Report 3 months ending 
December 31, 2010 

April 30, 2011 Q1 2011 Report CMHSM Fee 
schedule   

Q2 2011 

Q2 - 2011 Report 3 months ending March 
31, 2011 

July 31, 2011 Q2 2011 Report CMHSM Fee 
schedule   

Q3 2011 

Q3 ï 2011 Report 3 months ending June 30, 
2011 

October 31, 2011 Q3 2011 Report CMHSM Fee 
schedule   

Q4 2011 

 

 
 
Table 4:  If a steward is notified within the meaning of 3 (1) of these Rules after April 29, 2010 and no later 

than July 30, 2010 then the following schedule shall apply:  
Description of  
Steward 
Responsibility for 
filing a Report 

Data Period  
End Date 

Report 
Filing Due Date 

Payment Calculation Obligation 
period 

 2009 Annual 
MHSM Stewardôs 
Report 

12 months ending Dec 31, 
2009 

Notification date 
plus 93 days 

Not applicable for these Rules  

Q2 -2010 Report 12 months ending Dec 31, 
2009 

Notification date 
plus 93 days 

Q2 2010 Report CMHSM Fee 
schedule   

Q3 2010 

Q3 ï 2010 Report 3 months ending June 30, 
2010 

October 31, 
2010 

Q3 2010 Report CMHSM Fee 
schedule   

Q4 2010 

Q4 - 2010 Report 3 months ending 
September 30, 2010 

January 31, 
2011 

Q4 2010 Report CMHSM Fee 
schedule   

Q1 2011 

Q 1 - 2011 Report 3 months ending 
December 31, 2010 

April 30, 2011 Q1 2011 Report CMHSM Fee 
schedule   

Q2 2011 

Q2 - 2011 Report 3 months ending March 
31, 2011 

July 31, 2011 Q2 2011 Report CMHSM Fee 
schedule   

Q3 2011 

Q3 ï 2011 Report 3 months ending June 30, 
2011 

October 31, 
2011 

Q3 2011 Report CMHSM Fee 
schedule   

Q4 2011 

 
 
















